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CURRICULUM VITAE - MR LEE ROBERTS 

  40 Goosehills Road, 
Burbage, Hinckley, 

LE10 2RY. 
 

Career 
Objectives & 
Current Status 

To obtain a role within IT, including: 
Systems Administration, Computer System Security, Hardware and 
Software Support, Data Management and Computer System Solutions 
which include 2nd/3rd Line Support.  I graduated from Lancaster 
University with a BSc Degree in Network Engineering, Security and 
Systems Administration.  
 

Key Skills I have excellent knowledge of Microsoft products, multiple operating 
systems, platforms and office suite software.  I possess key skills with 
Cisco equipment and IOS configurations with routers, switches and end 
devices.  I have a keen interest and extensive knowledge of virtual 
network infrastructure using Hyper V, Citrix and VMware ESXi 
platforms.   I have good understanding of Linux, Active Directory, 
Microsoft Exchange, monitoring, security packages and VoIP. 
  

Employment History 

Job Title   Employer     Dates 

IT Business Manager 
 
 
 
 
 
 
Service Desk Engineer 
 
 
 
 
 
Cyber Security Analyst 
 
 
 
 
IT Support Engineer  
 
 
 
 

ITCS Ltd 
2nd/3rd line support, working on a 
helpdesk and managing a small team at 
the Rugby office. Infrastructure & user 
support. Exchange, server & network 
migration projects. Windows & 
virtualization system administration. 
Node4 
1st/2nd/3rd line support, working on a 
helpdesk and visiting customer sites to 
triage technical issues.  Monitoring 
multiple data centres for hardware and 
software support. 
Nettitude Group 
Security Investigations, Monitoring & 
Triage via SIEM & IDS/IPS.  SOC Case 
Management. Communications with 
Internal and External Clients. 
NetDec IT Solutions  
Hardware and Software Maintenance, 
Project Management, System Security, 
VOIP systems, Design & Implementation. 
 

Present 
From Mar 2017 

 
 
 
 
 

To Mar 2017 
From July 2016 

 
 
 
 
 

To June 2016 
From Nov 2015 

 
 
 

To October 2015 
From Aug 2015 

 
 
 
 
 

http://moodle.blackpool.ac.uk/course/view.php?id=15469
http://moodle.blackpool.ac.uk/course/view.php?id=15469
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Network Engineer 
 
 
 
Infrastructure Manager 
 
 
 
Entertainer 

 
 
Falstaff Computing Ltd 
Network Administration, Design, 
Hardware and Software Maintenance, 
Project Management, System Security. 
Online-Comms Ltd 
Network Design, Implementation, 
Administration, Documentation and 
Security. 
Self Employed working via Agent. 
Cruise Ships and Corporate Venue 
Hotels.  DJ, Compere and Sound & 
Lighting Engineering. 

 
 

March 2015 
From Sept 2013 

 
 
 

To Sept 2013 
From June 2013 

 
 

To Jan 2012 
From Jan 1998 

Hackney Carriage Driver Streamline Taxis - Premier Taxis via 
Blackpool Council and Fylde Borough 
Council.  
School Contracts. 
Airport Transfers and Collections. 
Customer Care and Safety Procedure. 

To March 2009 
From Jan 2005 

Leaning Support Officer Newcastle College 
Implementing I.C.T. skills with GNVQ 
students. Delivering basic and key 
numeric and literacy skills. Designing and 
delivering schemes of work in I.C.T. 
Supporting students in their learning. 
Implementing health & safety and equal 
opportunities policies and procedures. 

To June 2002 
From Jan 2002 

Entertainer/DJ Sadie Lee Enterprises  
Providing companies with corporate 
entertainment packages.  
 

To Jan 2002 
From Jan 1998 

PC Awareness Trainee Kalamazoo Computer Training 
NVQ Level 3 PC Awareness 
Advising companies for IT System 
Solutions. Implementing computer 
hardware and software solutions. Testing 
and diagnosing faults. Implementing 
security over IT Systems, I.T. Training. 

To Nov 1997 
From Jun 1997 

Help Desk Operator Kalamazoo Computer Training Work 
Placements 
Customer Services. Advise on hardware 
and software problems. Liaison with 
Technicians / Clients. Updating database 
records. 

To Jun 1997 
From Feb 1997 
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Education History 

Secondary Education 
 
 
 

 
 
Further Education 
 

Mathematics 
English 
Motor Vehicle Engineering 
Controlled Technology 
Geography 

CSE 

Information Technology Part One City & Guilds  
Information Technology Part Two City & Guilds 

Network Computer Services 
Operation 
Network Computer Services 
Supervision 
Teacher Training 
Teacher Training 
Network Engineering 
Network Engineering 

Level Two 
 
Level Three 
 
7307 - Stage One 
7307 - Stage Two 
Foundation Degree Level 5 
Bachelor of Science Level 6 

NVQ 
 

NVQ 
 

City & Guilds 
City & Guilds 

NVQ 
NVQ 

 

Network Engineering, Security and Systems Administration 

3 Year Degree Course covered the following modules: 

Systems Security Project Management 

Virtualisation and Cloud Computing Enterprise Network Technologies 

Data Management Systems Management 

Operating Systems and Computer Architecture LAN Switching and Wireless 

Routing Concepts and Protocols Network Principles 

Research Skills and Development Work Placement and Professional Development  

Classification Aggregate: Distinction 

Personal Statement 
I consider myself to be honest, hardworking and work well on my own initiative and as a team 

member.  I am 47 years old and I feel that my life experience, together with my knowledge and 

qualifications to date provide me with the relevant attributes to fulfil several roles within the IT 

industry.  I have experience in designing network infrastructures, network implementation, installing 

network equipment, cabling, installing end devices, implementing security policies and configuration 

of all elements within network infrastructure.   

I am willing to train and study for further qualifications and certifications within the workplace.  I 

have a keen interest with all aspects of technology.  In my spare time, I enjoy outdoor activities, 

walking, camping, concerts, traveling, shows and events.  Please visit my personal website 

http://geton.myvnc.com or my LinkedIn Profile: http://uk.linkedin.com/in/lee120970 

http://geton.myvnc.com/

